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Notice to Neighbors
August 2024

HRSD, your regional wastewater treatment utility, is undertaking an important project to clean, inspect, and rehabilitate the sanitary sewer pipelines and laterals that serve your neighborhood. This rehabilitation project will increase the system lifespan while decreasing risk of failures and helping reduce the risk of sanitary sewer overflows during heavy rain events such as Nor’easters or hurricanes. 

HRSD has retained the firm Tri-State Utilities, a subcontractor to Tidewater Utilities Construction, Inc., to perform this work for us. You can expect to see their trucks and employees in your area Monday - Friday during the hours of 8:00 a.m. until 5:00 p.m. Work is weather dependent, and dates are subject to change. 

Work that will affect your home/business is expected to occur on the date below: 

___________________________

Each section should take one day to complete, and the contractor will notify you if the work takes longer. Work requires access to sewer pipelines that lie within the public right-of-way or at the cleanout located on your property. They will be cleaning the pipes by forcing water through them. 

Contractors will knock on your door to alert you when they are near your home. Please follow these important steps to help with this effort:

[bookmark: _Hlk184722333]Prior to the contractor starting installation:
· Flush all your toilets and run water down the sinks and tubs that you have not used in the last few days to ensure the traps are full.  
· Loosen the lid on your sewer clean out. The crew will come onto your property to do this if the cleanout has been installed beyond the public right-of-way. 	Comment by Bolen, Lisa: Check for each project: Will the crew do this or do they want the residents to do this beforehand? 
During installation when the contractor is in front of your home: 
· Do not run water, flush toilets, take showers, run dishwashers, etc. while the crew is installing the lining in front of your house. This will keep your sewer lateral from backing up. The sewer will be opened at the end of each day so you can resume your water usage. 
· Leave all the toilet lids DOWN while the crew is working near your home.


There have been occasions when a toilet has overflowed while cleaning was underway. If this happens while you are at home, please notify the foreman at xxx-xxx-xxxx. They will ask to inspect the bathroom and arrange for any cleaning that might be necessary. After hours you may call xxx-xxx-xxxx.

For more information about the project, please visit www.hrsd.com/construction-status 
	
Sincerely,

NAME
HRSD Public Information Specialist
757-xxx-xxxx
projects@hrsd.com
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