
 
 

To all Stakeholders: 
 
Construction of the HRSD Downtown Norfolk Pipeline Replacement project has begun.  
 
To subscribe to project updates, please visit the project webpage at 
https://www.hrsd.com/construction-status. From there, click the “Subscribe” button on the 
right side of the webpage to sign up to receive email notifications when there is an update to 
that webpage.   
 
Specific project areas scheduled for work will be notified via field-distributed project flyers 
within one week of the actual work.  
 
Should you have any questions, email projects@hrsd.com.  
 
Thank you, 
 
(Project Team Member,  
email signature line) 
 
 
 
*Ensure that this email is going out as a Bcc to all parties 
**Ensure that you have included all recent inquiring parties and are maintaining the project’s email 
distribution group (city partners, meetings, and citizen correspondence).  
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