Notice to Neighbors
November 10, 2016
Sewer Replacement Project Planned for Kecoughtan Road
From the Intersection of Ivy Homes Road south towards Clyde Street
In cooperation with the City of Hampton, HRSD, your regional wastewater treatment utility, is
undertaking a project to replace sanitary sewer pipelines located in or near your neighborhood as part
of a larger, federally-mandated program to reduce the sewage overflows during rainstorms. The project
also will improve the system’s performance and ensure continued, reliable sewer service in the future.
The answers to some Frequently Asked Questions (FAQs) are provided on the back of this notice.
Project Overview
HRSD’s contractor will replace approximately 1,000 linear feet of 24-inch sewer pipelines and
manholes beginning at the intersection of Ivy Homes Road and Kecoughtan Road, heading south on
Kecoughtan Road towards Clyde Street. This effort will reduce the risk of sanitary sewer overflows
during heavy rain events such as Nor’easters or hurricanes. The contractor will maintain a clean job site
and minimize traffic disruption.
Project Schedule
Staging:
December 2016
Construction:
Winter 2016 – Winter 2017.
Restoration:
Immediately following construction

Thank you for your support of this
effort to help achieve HRSD’s vision:
Future generations will inherit clean
waterways and be able to keep them
clean.
If you have any questions, concerns or
comments about the project, please feel
free to contact: Karen Russo-Scarano,
HRSD Community Relations Liaison, at
757.460.7000
or krusso-scarano@hrsd.com.
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Frequently Asked Questions
Kecoughtan Road Sewer Pipeline Replacement Project

Why is this project necessary?
A. This project is a necessary part of a larger, federally-mandated program to reduce sewage overflows
during rainstorms. This project will provide updated infrastructure that will help ensure HRSD’s ability to
protect public health and the environment for decades to come.
Will the project affect the flow of traffic in the neighborhood?
A. A comprehensive traffic control plan will be used to help minimize disruptions to traffic. Kecoughtan
Road will be reduced to one lane of traffic, in both directions, from Ivy Homes Road to Clyde Street
during the project. Construction crews will work predominately in the center median and turn lanes. A
planned detour is anticipated on Ivy Homes Road while the connections between the existing and newly
placed pipelines are made. The majority of the project work will be located within the public and private
right-of ways.
Will access to properties along the route be maintained during construction?
A. The contractor will ensure that access to residences and at least one entrance to businesses will be
maintained throughout construction.
Will trash and mail services continue throughout the project?
A. Yes, trash and mail services will not be affected. If necessary, the contractor will assist in moving
trash containers from within a work zone to an area accessible for pickup, and will be responsible for
returning them to each residence.
What are the general working hours for the project?
A. Work will typically take place Monday through Friday during daylight hours (7 a.m. - 5 p.m.).
However, there may be times when extended hours, work at night, or weekend work may be necessary.
Will there be any interruptions to my water or sewer service?
A. No interruptions to sewer or water services are anticipated. A sewer bypass system will be set up
during the construction phase of this project. These pumps will operate automatically in response to
sewage flows to maintain your sewer service while the new pipe line is being installed.
Will construction affect the existing pavement?
A. Where sewer and lateral pipes are dug up, asphalt, curb, gutters, driveway aprons, and grass will be
removed and then restored upon completion of the project.
What sort of noise should I expect during construction?
A. The typical construction noises such as equipment engines and back-up alarms, bypass pumping and
pipe hoses, materials being delivered, diesel generators and air compressors, sawing and the like should
be anticipated.
Will material and equipment be stored on-site?
A. The contractor will negotiate with a property owner for a storage area in the project vicinity and
this site will be used for most of the equipment and supplies. The contractor will keep some supplies
within the active work zone, in the public right-of way.
Where will construction workers park?
A. Construction workers will not be allowed to park their personal vehicles on the public streets.
However, work trucks will be allowed to park within the active work zone.
What is the cost of the project?
A. The estimated cost for the project is $3 million, and is financed by the wastewater treatment fees
paid by HRSD customers.

You also may visit www.hrsd.com/constructionstatus for additional information and project updates.

