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INDIRECT PERMITTED WASTE HAULER  
CERTIFICATE OF INSURANCE (COI) HANDOUT 

INSURANCE REQUIREMENTS 
All HRSD Indirect Wastewater Discharge Permits require Permittees to maintain insurance coverage. A 
copy of an active certificate of insurance must be received prior to being issued an HRSD Indirect 
Wastewater Discharge Permit.  
The certificate of insurance shall contain, at a minimum, the following information: 

• General Liability Limits: $1,000,000 per occurrence and $2,000,000 annual aggregate, naming
HRSD as an additional insured.

• Auto Liability Limit: $1,000,000 per accident.
• Worker’s Compensation: Statutory limits.

CERTIFICATE OF INSURANCE (COI) 
The following is a list of specific fields HRSD will review before issuing a Permit. To minimize delay in 
Permit issuance please verify the COI from your insurance provider satisfies all requirements. An example 
COI is included on page three (3) as a reference. The numbered statements below are called out on the 
example. 

1. Date Certificate Issued: Must be current.

2. Producer: Name and address of insurance company responsible for managing the policy and issuing the
COI for the insured business. Contact information appears to the right.

3. Insured: Name and address of the insured business/waste hauler.

4. Insurer(s) Affording Coverage: Insurance companies that supply the insurance for the business/ waste
hauler. The insurer(s) affording coverage does not have to be the same as the producer.

5. General Liability Limits: HRSD requires the hauler to carry general liability insurance with the following
terms; if these terms are not met, the hauler will not have access to HRSD property:

a. Each Occurrence – minimum of one million dollars ($1,000,000).
b. General Aggregate – minimum of two million dollars ($2,000,000).
c. Additionally Insured – HRSD must be listed as additionally insured.

i. If the “ADD INSR” box is marked with a “Y” or an “X” then it is accepted that the
certificate holder is additionally insured. If the “ADDL INSR” box is not marked, it is
acceptable to list HRSD in the comment box as additionally insured; it is recommended to
have both.

6. Automobile Liability: HRSD requires the hauler to carry automobile liability insurance with the
following terms; if these terms are not met, the hauler will not have access to HRSD property:

a. Combined Single Limit – minimum of one million dollars ($1,000,000) per accident.
i. Some insurance policies break up the amount of coverage across the different sections

listed. The sections may not be added together to reach the $1,000,000 minimum.
b. A mark (“X” or “Y”) must be placed in one of the auto policy boxes. The box marked defines

which vehicles are covered.
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7. Workers Compensation: Virginia law requires that an employer who regularly employs more than two
part-time or full-time employees carry workers' compensation. Information on Workers Compensation
requirements may be found on the Virginia Workers’ Compensation Commission website.

8. Certificate Holder: HRSD must be listed as the certificate holder. This section must include HRSD’s
Virginia Beach address, street address or P.O. Box:

HRSD 
1434 Air Rail Avenue  
Virginia Beach, VA 23455 

HRSD 
P.O. Box 5902  
Virginia Beach, VA 23471 

9. Policy Effective Date(s) & Policy Expiration Date(s): Policies must be effective (i.e. active) on the date
the COI is submitted to HRSD.

a. Each policy may have a different effective/expiration date.
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2. 

EXAMPLE CERTIFICATE OF INSURANCE 

[Gra

1. Date Certificate Issued:
Must be for the current
calendar year. 

REDACTED 

3. 

4. The insurer(s) affording 
coverage does not have to 
be the same as the 
producer. 

5. HRSD requires
the hauler to carry
general liability 
insurance. 

5a. Minimum of one 
$1,000,000 per occurrence. 

5b. Minimum of $2,000,000 
aggregate.  

5c. HRSD must be 
listed as additionally 
insured. 

5ci. If the “ADDL INSR” box is not marked, it is acceptable to list HRSD in the 
comment box as additionally insured; it is recommended to have both.  

6. HRSD requires
the hauler to carry
automobile Liability
insurance. 

6a. Minimum of $1,000,000) 
per accident. 

7. Workers Comp.
As required by law. 

8. HRSD must be 
listed as the 
Certificate Holder. 

5cii. Statements that imply the insured is under contract with HRSD are not 
acceptable nor are statements indicating HRSD has a written agreement with the 
insured. 

REDACTED 

REDACTED 

REDACTED 

REDACTED 

Policies must be 
active on the 
date the COI is 
submitted to 
HRSD. 

1. Date must be current. 
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